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Hacrtosumii JloroBop Ha okazaHue IUIATHBIX MEIMIMHCKUX YCIYyr SBJSETCS
obuLKanbieIM npefoxendeM (my6nudHoll odeptoii) TOO «NOVA INVEST
(Hosa MuBecT)» (manee - Knunuka) B nuie ['eHepansHoro nupexropa Mbpaesoi
K.b., neficTBytoiieli Ha OCHOBAaHWM YCTaBa, W COMIACHO CTaThsIM 389 u 395
['paxxnanckoro kopexca Pecrny6nuku Kasaxcran coxepxkar B cebe  Bce
CyILeCTBEHHBIE YCIOBUS OKa3aHUs MEAULUMHCKUX YCyr KIMHHKON.

B cootBercTBUM ¢ NyHKTOM 3 cTathu 396 I'paxaanckoro koaexca PecnyOnnku
KaszaxcraH B cirydae MPUHATHS (GU3MUECKUM JTIMLOM H3JIOKEHHBIX HIDKE YCIIOBHUH,
Takoe JHIO cTaHoBuTcs [lanmentom. Hacrtoswmi JloroBop B COOTBETCTBHM CO
crateeit 389 I'paxnanckoro komexca Pecnybnukm KazaxcTan nomxkeH OBITh
npuHaT [launenTom myTem mpucoearHeHus K JloroBopy Bs1enoMm, 6e3 Kakux-nubo
YCJIOBUH, U3BATUA U QrOBOPOK.

3akmouenue Jorosopa, TO €CTh MPUHATHE €r0 YCIOBUH (aKLENT) OCYLIECTBIISETCS
IyTeEM OIUIATBI CTOMMOCTH MEIMIMHCKUX YCIYr W/WIM MOAMUCAHUS MaldeHTOM
MH(QOPMUPOBAHHOTO COTNIACHSI Ha OKa3aHWE IJIATHBIX MEIMLIMHCKUX YCIyT, hopma
koToporo npejocrapisercss Knunukoin [laumeHTy m0 monaydeHHs MeIMLUMHCKUX
YCIIyT.

1. llpeamer Jlorosopa

1.1. B cootBercTBUM ¢ Hactosimmm Jlorosopom KnnHuka okaseiBaeT IlanueHTy
MIaTHble  MeAMUMHCKUE — YCAYrM  corllacHo  yTBepxkAeHHoMYy  KiMHHKOH
NPEeRCKYPaHTy MEeIMUMHCKUX YCJIYyT, Pa3MEIUEeHHOMY Ha €ro cadte 1o ajpecy
https://elnkz/ u B KnuHuke y croliku peceniH. MeIUIMHCKIE YCIyTH
OKa3bIBAIOTCS COTNIACHO MPOQUII0 AesTe bHOCTH KIMHUKH B COOTBETCTBUM C €T0
roCy/1apCTBEHHON JIULIEH3UEN.

1.2. BecriaTHOoe MpenoCTaBIeHUE MEAMLMHCKUX YCIYD HE SBISETCS MPEAMETOM
HacTosiulero Jlorosopa.

1.3. [IpenocraBnenue MeIULMHCKUX ycayr HECOBEPILIEHHOIETHUM
OCYIIECTBISETCS ~ TOJbKO B NPUCYTCTBUM  3AKOHHBIX  [PEJCTaBHUTEIICH
HECOBEPLIEHHOJNETHUX JIHOO WHBIX YIOJHOMOYEHHBIX JIMIL, [ACHCTBYIOLIUX Ha
OCHOBAaHUM COOTBETCTBYIOLIEH HOTAPHATBHO YAOCTOBEPEHHON TOBEPEHHOCTH.

2. [IpaBuaa v ycJIOBUA OKa3aHHUA YCJAYT

2.1. Oka3zaHue MeAMLMHCKUX YCIyT Mo HacTosmeMy JloroBopy oCyuiecTBISThCS B
IHU ¥ vackl paboThl KnuHuku, MHGOpPMALIUs O KOTOPHIX pa3MellleHa Ha caite
KJIMHUKY 1 MOKHO ITOJIYYHUTh 110 TesleoHy B peructparype KnuHuku.



2.2. MenuuuHCKHE YCIYTM OKa3bIBAOTCA M0 TPeABAPUTENILHOW 3alMCH 110
TenedoHy Ha peructpatype Knunuku. [lpuem Ilauurenra 6e3 mpeasapuTebHOH
3aIKMCH OCYIIECTBISETCS [0 COMNIACOBAHMIO C PEFMCTPATYPOH.

2.3. TanMeHT corjalaeTrcs ¢ TeM, 4To mpoBoguMoe KITMHUKON JieueHHe HE MOXKET
TOJIHOCTBIO TapaHTUPOBATh AOCTHXKEHHUE d(PdeKTa, TaK Kak MPH OKazaHWU YCIyT U
macies HUX, Kak B Ommokaiiem, Tak ¥ B OTAaJ€HHOM MNEpHOAe, BO3MONKHEI
pa3avyHble OCJIOXHEHHs, a Takke C TeM, YTO HCIOjb3yemas TEXHOJIOTHs
MEIULMHCKOM I[IOMOIIM HE MOET T[OJHOCTBIO UCKIIIOYATE BEPOSITHOCTD
BO3HZKHOBEHMS TMOOOYHBIX 3(G(MEeKTOB W  OCIOKHEHUH, OO0YCIOBIEHHBIX
OUOJIOTUIECKMHU 0COOCHHOCTSIMU OPraHU3Ma YejoBeKa.

2.4. TIponomKUTENBHOCTL NpUema Bpadel KJIWHMKH 3aBACHT OT ClIELHATH3alUU
Bpaya M BUAa NpreMa (MepBHYHbIH/TOBTOPHBIN, IPUEM/OCMOTP, IpYTHe yeilyrn):

- npuem [laumeHTta Bpayamu MPOBOAMTCHA COIVIACHO TPaduKy, YCTAHOBJICHHOMY
Knunukoi. I'paduky Bpadeilt MOryT pa3iuyarscs. [Ipogo/oKUTenbHOCTD KaXa0ro
IpreMa yCTaHaBIUBAETCs BPayOM.

- B Clyuae BO3HUKHOBEHHS HEOOXOIMMOCTH OKa3aHWs HEOTIIOWHOH MOMOLIH
npyromy IlanneHTy, HAXOAAIIEMYCS B TSKEJIOM COCTOSIHHY, BPEMs IPHUEMA MOXKET
U3MEHUTHCS.

- KnuHuKa MMeeT MpaBo COKPAaTHUTh BpeMs INpHema JIuO0 oTkazaTh llalueHTy B
OKa3aHMK YCIIyT JaXke TMPU HaIU4YUM NPEeNBapUTENBHOW 3amKUCH MpU ONO31aHUH
[lanuenta Ha 15 (ngTHAANATH) MUHYT M Oojiee OT YCTRHOBJICHHOTO BPEMEHH.
I[TpenBapuTeNbHAas 38HUCH MOXKET OBITh OT/IOXKEHa Ha DoJiee MO3Hee BpeMs, eciu
3TO HEeOOXOAMMO JUIs  3aBeplUCHMs] OKa3aHWsd  MEAMIMHCKOM  IOMOILH
MpemecTByoleMy o Bpemenu [lauuenty, Ho He Gonee, yem Ha 1 (oauH) 4ac.
KiauHMKa BIIPaBe M3MEHHUTH OYEPENHOCTh NpUEMA MAalUeHTOB JaXe MPpH HaJTHYHH
MpefBapUTe/bHON 3allMcH, €ecIM 3TO HEOOXOMMMO JJIsi NpueMa NalKUeHTa,
HaxXxodsllerocss B 0ollee TSHKEIOM COCTOSHUM, WM YMEHBUICHHs KOHTAKTa
OCTANBHBIX TALKEHTOB C MAlMEHTOM, CTPaJalolM OT HMH(MEKLHOHHOrO
3a60JIeBaHN, [IEPEAIOIIETOCs peCIMPAaTOPHBIM myTeM. B ciydae oTMeHsl mpuemMa
Bpaya [0 COCTOSIHHIO €ro 310poBbd KiuHWKa B ONEpaTUBHOM MOPSIKE
yBeJoMJIAeT 00 3TOM 3alMCaHHBIX K Bpady MAalMEeHTOB, npu stoM KiMHMKA He
o0s13aHa 3aMEHTh Bpaya.

2.5. B ciaydae obpanienus B KniHuky [TalenTa ¢ MHQeKUMOHHBIM 3a00/1eBaHeM
M YCTAHOBJEHWs [EPBHYHOTO J[HMarHo3a HHQPEKUHMOHHOro 3aboNeBaHUs WM
MOJO3PEHHsT HA TakoBoe, [laumeHT 1O ycMOTpeHuro KiuHMKM MOXeT ObITh
HAaMpasJieH B ClIeLUATN31POBAHHOE MEANIIMHCKOE YUPEKICHHE.

2.7. Tlauuent oOs3yeTcs NPUMTH Ha TNpPHEM K Bpady He MeHee 4HeM 3a AECHATbH
MHHYT JI0 HA3HAYEHHOTO BPEMEHH, UMETb MPU ce0e JTOKYMEHT, YAOCTOBEPSIOMHH
JMYHOCTH 17 HOPMHUPOBAHUA MEAWLIMHCKUX TOKYMEHTOB.

2.8. Ilpu HEBO3IMOXKHOCTHU NPHUOBITH HA MPHEM B COTACOBAHHOE BpeMd, [TanpenT
o0s3yercs yBeAoMUTh KinHHKY Mo TeneoHy B caMble KOPOTKHE CPOKH, HO HE
no3aHee ueM 3a 24 (aBaauaTte YeTbIpe) Jaca.

2.9. TlanmeHT BXOAWT B KaOMHET Bpada M0 €ro MpUIJIalleHHI0. 3arperiacTes
BXOJUTH B kKabuHeT Bpaya Oe3 MpUIJallleHus BO BpeMsl prueMa Apyroro naiurueHTa.



2.10. Bo Bpems osnugemuit (OPBM u napyrue) pexomeHnmyercs coOmronaTh
COLMATBHY JUCTAHILMIO, HMCNOJB30BaTh WHAWMBHAYyallbHbIE CpENCTBA 3alLMTHI
MapJIeBbie€ MK WHBIE MOBS3KU, MTpeIHA3HAUEHHBIE U1 3ALLUThl OT PECIUPATOPHOM
UHGbEKLIUH.

2:11, ITaumeHTy MOET OBITH OTKA3aHO B OKa3aHUM MEAMUMHCKHUX YCIyT B cllydae
HECOO,TIOIEHUS U3I0)KEHHBIX B HacToAlEeM JloroBope v BHYTPEHHHUX NOKYMEHTaX
KIMHUKY TIpaBUIl MOBEAEHHS.

2.12. MeaMIMHCKUE 3aKITFOUEHUs O COCTOSSHUU 370poBbi IlanuenTa, conepxamue
UHGOpMALNIO O AMarHose, cocTOsiHUM opraHusma [lanmeHTa, pekoMeHIalUd U
Ha3HAYEHUs AJIs JIeUeHus U MpoQUIaKTHKH, SBISIOTCS COOCTBEHHOCTBIO KIIMHUKY,
ecnd OblTM mpeaocTaBnenbl [laniMeHTy MEAMLUMHCKUM IIEPCOHAIOM B 4achl HX
paboThl. [lanKeHT BIpaBe MpenoCTaB/ATh AAHHBIE MEIMLMHCKOTO 3aKIHOYEHHs B
LeIAX IOJIyYeHHs MEIUMIMHCKON MOMOINM MEAULIMHCKUM paboTHUKAM APYTUX
MeIUUUMHCKUX opranu3auuii. Hacrosummm [lorosopom llanueHTy WM HHBIM
JMLAM  3ampelieHo nyOenukoBaTh MeIMLMHCKHE 3akatodenus [lanuenrta B
CpejicTBaX MaccoBOM WHGOpMALIMH,: COLMANBHEIX MeAua U CcIyx0ax CceTeBoro
00LIeHHs, a TaK)Ke IOKa3bIBaTh TPETHUM JHllam Oe3 coryacoBaHus ¢ KiMHMKOMH,
ec/Ii UHOE He YCTAHOBJIEHO 3aKoHoAaTeabcTBOM Pecnybnnku Kazaxcran

3. Hopsiaok onaatsbl

3.1. TlauueHT omIauMBaeT MEAUIMHCKUE YCJAYTM N0 LeHaM, YKa3aHHBIM B
[IpeiickypanTte, IeHCTBYIOLIEM HA OATY OKA3aHUS YCAYT. -

3.2, Omrata MeIUPPHCKUX YCIyr ocyuectsiasercs Ilaguentom B mopsake
MpeBapUTEIbHON OIIaThl Ccrocodamu, IpelyCMOTPEHHBIMH MMyHKTOM  3.3.
Jlorosopa. B oTmensHbIX cnydasix ¢ paspelleHds KIMHUKH OIIaTa yCIyr MOXET
MPOU3BOAUTLCA O (GaKTy UX OKazaHus. B cnydae ecnu B pe3ynbraTe OKasaHUs
MEAUIIMHCKUX YCayT [laimeHTy moHago0UTCs Mojly4eHue JOMOMTHUTENbHBIX YCIIyT,
TakWe YCIyrd MoMUTexaT oriate 1Mo ¢GakTy WX OKa3aHUs COTJIACHO INPeMCKypaHTy
[locTaBiuka.

3.3. Onnara meauumuckux yenyr [auuentom ocyiuecTBisTees yepes Smart POS ¢
cobmoaeHreM TpeboBaHuH 3akoHoaTeabcTBa PK B Ge3HaiuyHOM mopsike myTem
nepedrcaeHuss AeHer Ha OaHKOBCKMH cueT KIMHUKM, yKa3aHHBIH B HacTOsUIEM
Jlorosope. Kyunvika Beigaer [lalueHTy AOKyMeHT YCTaHOBJIEHHOTO o00pasia,
noAaTRepxkAatoliero ¢axrt ornarel. O0s3aTebCTBO 0 OMjaTe MOXKET ObITh
MCITOJIHEeHO 3a [lalneHTa TpeTbUM JIHLIOM.

4.00513aHHOCTH CTOPOH

4.1. Kniunnka o0s3ana:

1) obGecrieunTh OKa3aHWE MEAUIIMHCKUX YCIYl B COOTBETCTBUM C KIIMHMYECKUMMH
MPOTOKOJAMM JHArHOCTHKM U JledeHHs 3abosieBaHui, TNpU  OTCYTCTBUH
KJIMHUYECKUX IMPOTOKOJOB MO JaHHBIM HO30JOTHAM — B COOTBETCTBUH C
OOLIENPUHATBIMA ~ TOAXoAaMM W 0a30M  J0Ka3aTeAbHOM  MEIMUMHBI 10
MeIULMHCKUM [OKa3aHUSAM;

2) nOpuHATH Bce  Mephl s oDecredeHus — MAKCHUMajlbHOrO  YPOBHS
yJOBJIETBOpPeHHOCTH [ lalinenTa pesynbTataMu JIeYeHUs;

3) o nmuckMeHHOMY TpeGoBaHHio [lalMeHTa MpefocTaBIATh eMy CYeT-(haKTypy B
YCTaHOBJIEHHBIE HANIOTOBBIM 3aKOHOAaTeNbcTBOM PK cpokw;,



4) ofecreunTh COOJIOAEHHE M XpaHeHHe TalHbl MEIMIMHCKOTO pabOoTHMKA Ha
YCJIOBUSIX, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM PK;

5) HecTH WHble OOS3aHHOCTH, MPELYCMOTPEHHBIE HACTOSIIUM JloroBopoM H
AeicTByOmHKM 3akoHoaaTebcTBOM Pecnybinky KasaxcraH.

4.2, [launenT obs3an:

1), copmomaTe NpaBuiia BHYTPEHHEro pacnopsaka KivHMKH, YykasaHHBIE B
MPUIOKEHHM K HacTosmieMy JloroBopy, a Takxke oOecreduTh WX COOMOAeHHE
CONPOBOXKAAIOIIMMK Jiniamu ¥ rnocetutensamu. C rnpaBunamMd BHYTPEHHETO
pacriopsiaxa IalKeHT JOMOJTHUTENBHO MOXKET O3HAKOMUThLCS Ha cakte KinHUKH
nubo B pErucTparype;

2) CBOEBPEMEHHO B CpOKH, YCTaHOBJIEHHble JOroBopoMm, WH(OPMHUPOBATH
KnuHMKy 06 0oTKase B MOJyUeHHH yCIIyTH WK 4acTH YCIIyT (He Mo3/Hee 4eM 3a 24
(IBagLAaThH YEThIpE) Yaca);

3) CBOEBPEMEHHO TMPOU3BOAUTbL OIIATY OKA3aHHBIX YCIyr B  THOPAIKE,
NpeaycMOTpeHHOM JloroBopom;

4) NposBAATH B OOILEHHH ¢ MEAUIMHCKUMM paboTHUKaMy KIVMHUKK yBaxKeHHE U
TaKT;

5) coobuIaTh MeAMIIMHCKOMY MEPCOHANY BCIO HH(MOPMALMIO, HEOOXOAUMYIO A
MOCTAHOBKM AMarHo3a M JieueHus 3abojieBaHUs, HEYKOCHUTEJIBHO BBINOJIHATE BCe
NpeAnUCcaHys/Ha3HadeHUsT Jiedallero Bpaya W MEAWLMHCKOro  IepcoHana
KnuHuky; .

6) GEepekHO OTHOCHTLECH K UMYylIecTBY KIMHUKH, COTPYAHUYATH ¢ MEAMLMHCKHAM
IepCOHANIOM IIPU [ONy4YeHUHM MEAMLMHCKOM momMomu. B ciydae NpUIMHEHHUs
Bpe/la HMYILECTBY H/WJIH 060pPYI0BAHUIO (MEIUIIMHCKOTO W/ HEMEAUIUHCKOTO
HasHadeHus1) [TallMeHTOM WM COMPOBOXIAIOMUMH €r0o JNHMLIAMH/TOCETHTENIMH,
[TanueHT 06s3aH BO3MECTHTD €r0 CTOUMOCTD, @ TaKKe YOBITKU B MOJHOM 00BbEME;
7) cBoeBpeMeHHO WH(popMHPOBaTh KIIMHUKY 00 M3MEHEHMH COCTOSHHUs CBOEro
3J0pOBbS B [pollecce  IMATHOCTHKM — W/WJIM  JledeHds, a  TaKxe o
BO3HUKHOBEHUUW/HANIUYUK  3ab0JeBaHUl, MPEICTaBIAIOIIMX OMAaCHOCTh  JJIA
TNanueHTa/OKpy)KaroOLWIKX, 1160 MOJ03peHUH Ha HUX, cOOOLIATh JeqalleMy Bpady o
NOBBIX M3MEHEHUSIX CaMOYYBCTBMS, HE3aMeUTMTEIbHO MH(OPMUPOBATH Bpaia o
HeGIarONpPUATHBIX CUTYallMsX, KOTOPbIX MOIJIM TOBJEYL 38 CcO0OW HaHeceHue
Bpezia CBOEMY 340POBbIO;

8) mpeloCTaBUTh JleyallleMy Bpady M NP HEOOXOAMMOCTH MHOMY MEIHIIUHCKOMY
nepconany ~Knumamku — unbopMaunio M IOKyMeHTbl  (IpH  HalM4un),
XapaKTEPU3YIOLIHe COCTOSHUE €ro 3710pOBbfA, COOOIIMTE O MEPEHECEHHBIX PaHee
3a60/1€BaHUSAX, O HAIUUUM aAJIeprUyecKdX peakluid M IMPOTHUBOINOKA3aHUH, a
TaKxke ApYryto uHGOpMaLHo, HEOOXOAUMYIO Il COCTABIEHUs Kypca JIEYeHUs U
KAa4eCTBEHHOIO OKa3aHus YCIyr, MpedoTBpPAllleHUs HACTYTJIEHHUsT BPEAHbIX
MOCNeACTBMH Ut 370poBbsi.  KuiwHMka — ocBOOOXIaeTcs  OT  /o0oH
OTBETCTBEHHOCTH B Clydae HerpelcTaBleHMs Takod WHpopMauuu MU
TpenoCcTaBleHns HEBEPHOW, HEeMoNHOH, J10XHOK WH(OpMALHH [launeHToM,
CBS3AHHON C OKa3zaHUeM eMmy YcCayr, a Takike WHOW MHQOpMAlHK, BIUSIOLICH Ha
kadecTBeHHOe 1 Oe30MacHoe okazaHue Y Ciyr,



9) npyr HalM4MM NOpeTeH3UM K KauyecTBY OKa3blBaeMBIX YCJYT, B TOM 4YHCJE
MPOBENEHHBIM O00CIENOBAHUAM, KOHCYJbTALMAM CIELHUAUCTOB, JeHYeHUIO WU
poyee B TOT K€ WU Ha CJAeYIOUUH JIEHb B MMCbMEHHON Gopme HHDOPMUPOBATD
0 JaHHOM (aKTe Jedallero Bpada u/unu pykosoanteas KinHukwu;

10) He oOcyllecTBIATh CaMOCTOSITEJIBHOrO JIeUEHUS] B TMepuoA AeHcTBuUs
Hacrogiero Jlorosopa 6e3 Ha3HAYEHHs Te4aLlero Bpaya;

11) He coBeplIaTh AEHCTBUH, HapylUalOIIKUX [IpaBa APyTrUX MallMeHTOB;

12) B, mepuon NOJy4YeHUS MEIUUMHCKUX ycnyr B KIIMHUKE He 3aHUMaThes
caMOJEe4YeHHEeM, He BBINONHATL PEKOMEHJAlUUM M He MonyyaTh JiedeHue Y
LenuTesed, Bpadeld HETpaAMLUMOHHOM MEIMUMHBI, a Takxe Bpadedl JIpyrux
MEIULMHCKMX OPraHM3alMil MpeaBapUTENbHO HE COIVIaCOBaB CBOW ACHCTBUS C
nedaimm BpadoM KITMHHKH;

13) BEIMONHATHL HHblE OOS3aHHOCTH, MPENYCMOTPEHHBIE 3aKOHOIATEThCTBOM
PecnyOnuku Kazaxcrtan u HacrosiuM /lorosopom.

5. IIpaBa cTopoH

5.1. [TauneHT MMeeT NpaBo: :

1) BeIOOpa nevalnero Bpaya U3 yucia padoratonx B KnnHuke;

2) Ha OCYILIECTBJIEHHE 3@ CBON CUET IKCIEepPTH3bl KauecTBa NPOBEACHHOTO JIEUEHHUSI
1 000CHOBAHHOCTH Bpa4eOHBIX HA3HAYEHUMU;

3) monyd4arh KBaTHMGUUUPOBAHHYIO MEAMLMHCKYI [OMOIIb B COOTBETCTBHUH C
TpeOOBaHUSAMM, MPEABABISIEMBIMU K METOAaM JIUArHOCTUKHU, MPOPUIAKTUKA U
JIeYEeHUs, pa3pelleHHM Ha Tepputopun PecnyOnnku Kazaxcran;

4) Ha noJly4eHHe B JOCTYMHOHN opMe MHPOpMalMU O COCTOSSHUM 310POBbS, B TOM
yucjie CBEJeHUH O pe3ysibTaTax MeAUIMHCKOro 00CjIeqOBaHUs, AUArHO3e U O
MpOorHo3e 3a0osieBaHUs, METOJaX OKAa3aHUs MEAMIMHCKOM MOMOIIM, CBSI3aHHOM C
HUMH  pUCKe, BO3MOXHBIX BHAAX MEIMIUHCKOTO  BMELLATE/IbCTBA,  €ro
NIOCJISICTBUSAX U pPe3ysIbTaTax OKa3aHUs MeIULIMHCKON ITOMOLLH;

5) Ha mocToifHOe obpalleHHe B Mpoliecce MPOPUITAKTUKY, TUATHOCTUKH, JTEUCHUS,
YBOKHUTEIBHOE OTHOIIICHUE K CBOUM KYJIBTYPHBIM U IMHHOCTHBIM LIEHHOCTSIM;

6) Ha mosy4yeHUe UHbOpMaUUN (JaHHbIE O BO3MOXKHOM PUCKE M NpeuMylllecTBax,
npeajaraeMbiX U albTePHATHBHBIX METOJAX JE€UEHUs, CBEAEHHsS O BO3MOJXKHBIX
MOCJIC/ICTBUSX OTKAa3a OT JIeUeHUs, MHGOpMalUs O JHarHo3e, MPOrHo3e W IJiaHe
neqeOHBIX MeponpusiTUi B pocTynHoi s [launeHra gopme) U HE3aBUCHMOIO
MHEHUS O COCTOSIHUM CBOErO 3/10POBbS U NTPOBEACHUE KOHCUINYMA;

7) Ha mosydeHue WHPOPMALMU O CBOUX MpaBaxX M OOS3aHHOCTSX, OKa3bIBAEMBIX
yclyrax, CTOMMOCTHM IUIaTHBIX YCJIYyI, Ha3HA4yaeMOM JIEKapCTBEHHOM CpEACTBE,
MEAULIMHCKUX pabOTHUKAX, OKa3bIBAKOILNX €My MEJMLUHCKHUE YCIYTH;

8) Ha3zHAYUTH JINLIO, KOTOPOMY CJIeIYET COOOUIUTE UHGOPMALIUIO O COCTOSIHUU €ro
3/10POBbSI;

9) B ONHOCTOPOHHEM TIOPSIAKE OTKA3aThCsl OT MOJYUYEHUs! yCAYl M PacTOPrHYTh
JloroBop, Npy ycJIOBUU MpeABAapUTEIEHOrO MUCBMEHHOI0 yBegoMmieHus Kinuuku
He mno3nHee udeMm 3a 24 (ABajauaTe 4YeTblpe) Haca A0 NPEANOJaraeMod JaTkl
pactopkeHus JloroBopa, mOpu  YCIOBUM I[IPOU3BENEHUS IIOJHOW  OIUIATHI
dakTUUecKH oka3zaHHbIX Ycayr. Tako# oTkas OT AadbHEHILEro NoJy4eHus Y elyr ¢
yKa3aHUEM BO3MOJKHBIX MOCIEACTBUA O(pOopMIIsSeTCs 3alHUChi0 B MEAULIMHCKUX



JOKYMeHTax K MoanucsiBaeTcs [TaunMeHToM OO0 €ro 3aKOHHBIM MPENCTaBATEEM
¥ KOMITETEHTHBIM MEeIULIMHCKIM paboTHUKOM KITMHUKH.

10) Ha peanuM3alMi0 HHBIX TIPaB, TNpPeIyCMOTPEHHBIX 3aKOHONATETbCTBOM
Pecny6nuku KaszaxcraH.

5.2. Knuauka uMmeeT npaso:

1), oT¥a3aTh B MpPeOCTaBJIEHMM YCIYr JHOO JOCPOYHO MPEKPATHTE JCHCHHE H
“pactoprayTh JloroBOp B OAHOCTOPOHHEM [OPSAKE B JOOOM M3 CIEAyHOLIMX
clydaeB: B cjlydae HapylueHHs [lanuenToM/COnMpoBOXKAAIOIMMH €ro JUlamMu
IIpaByJl BHYTPEHHEro pacropsika, rpy0boro M HeyBa)XXMTEJIbHOTO OTHOLICHHS K
' MemHLMHCKOMY Tnepconany KiuHukH, Kkak co cToposbi llanmenta, Tak u
CONPOBOXKAAIOIIMX ~ €ro  JHL, HeOpexxHoro W  rpyboro  MCIOIb30BAHKA
[TauHeHTOM/COMPOBOKAAMOIIMMK  ero JIrulaMu umyliecTBa KiMHMKH, a TaKxKe
HEBBIIIOJHEHUS BpayeOHBIX Npeanrcanuii IlanreHToM, mpy ONO3AaHMHU Ha MPUEM
Gonee ueMm Ha 15 (maTHaguath) MUHYT. Ilpu 3TOM CTOMMOCTH OIUIAYE€HHBIX B
MopsiiKe MPEeABAPUTENLHON OIUIATBI YCIYT TOJIEKUT BO3BpaTy KiMHHKOH
[TalneHTy 3a BHIHETOM CTOMMOCTH (aKTUHECKH OKa3aHHbIX YCIIyr (B clydae ecllu
ycnyry  ObUIM - OIUladeHbl B TOPAJKE  [peBapUTEIbHON oruIaThl), CYMMBI
noHeceHHbIx Knvuukoil pacxonos. Takke KiaMHuka ocTapiseT 3a cobOH npago
yaep:kaTh W3 Bo3BpallaeMoit cymmbl 10% 0T cyMMbl BHECEHHOH npeBapUTelIbHON
OTLIIaTHI;

2) mpu HeobxoaMMocTH 1 Ge3 IpeaBapuTesbHOro cornacus [laneHTa NpuBIeKaTh
s okazaHus Yciiyp no JloroBopy TPEThHX JHL (CTOPOHHUX CIIELHATHCTOR
noGoro Mpoduns, KOHCYJIBTAHTOB ¢ cobmtoaeHneM TpeOOBaHUH JIEHCTBYIOLIErO
jaxkoHomatenbcTBa Pecny6nuku KaszaxcrtaH (B TOM 4ucie B AUCTAHLMOHHOM
pexxume);

3) B chyuae BblsBieHus y [laiuenTta HempohUIBHBIX 3a00NeBaHUH (OTHETBHBIX
BUIOB HHGbEKINH, BeHepuueckue 3a0oneBanus, TyGepKyJes, ICHXH4ecKre 1 T.1.)
0TKA3aTh B OKA3aHUM MEIMIMHCKUX YCJYT, PAaCTOPrHYTh Hactosumi Jlorosop B
O/IHOCTOPOHHEM TOpsijiKe M HarpasuTh [laluenta B NpoQuibHOE MEIMIUHCKOE
yupesxxaerue. [Ipu sTom Kiaunuka o6si3yeTcs B TeUeHUeE 10 (necsatu) pabounx gHeH
OCYILECTBUTL BO3BpaT OIIaueHHbIx [lariMeHTOM NeHEekHBIX CPEICTB 3a BbIYCTOM
CTOMMOCTH (DaKTHUecKM oKkasaHHbIX Knmnuko# ycnyr (B cmydae eclu yclyr
GBLTH OMIa4eHbl B MOPSKE MIPeIBAPUTEIBHON OIIAThI);

4) mpoW3BOAWTH 3aMeHy Jledalllero Bpaya B Clyyae OTCYTCTBUA BO3MOXHOCTH
oKa3aHMs Yclyr BpadoM, BbiOpaHHbIM [launentom (OTIycCK, npeObIBAaHUE B
KOMaHIMPOBKe, HA OOJTBHUYHOM U T.1.);

5) ocymecTBIATh cOop, 00pabOTKy W WCIOJh30BaHHE MEPCOHATBHBIX AAHHBIX
[lalMenTa, BHOCUTh X B CBOIO 6a3y AaHHKIX (B TOM 4HC/IE MEAULMHCKHE), & TAKKE
CBEJIeHHs O MTOCTABIEHHOM JMArHo3e, MPOBOAUMOM 00C/IEN0BaHUH, TEUEHHUHU U €TO0
pe3ynbTaTax, XpaHWTh yKa3aHHBIE JaHHbIE B TeYEHHE CPOKOB, MPEAyCMOTPEHHbIX
3aKoHOAaTebcTBOM PK, TpedocTaBisTh (pacKphiBaTh) yka3aHHbIE CBEAEHHSA IO
3ampocaM OpraHoB M JUL, UMEIOLIMX TPaBO Ha IMOJy4YEeHUE yKazaHHbBIX CBEJIEHWH, B
COOTBETCTBMU ¢ 3akoHomarenscTBOM PK, a Takke Ha pacKpbITHE YyKa3aHHBIX
CBeJeHNH TPETHUM JIH1IaM, TPUBJIEKaeMbIM [10CTaBIIMKOM Uisl OKa3aHUs Yeayr mo

Jlorosopy;



7) OCYILECTBIAThH ayAHO M BUACOCHEMKY HETOCPEACTBEHHO MpOIEcca OKasaHHs
Yeayr ans yueGHBIX Lefleil, MOBBIIEHHs KaqeCTBa OKasaHUA MEIMUIMHCKUX yCIIyT
MpY YCJAOBUM [MOJYHYEHMs Ha TO MPEABAPUTEBHOrO TMCHMEHHOIO COrIacHs
Ilanmedra;

8) Ha HocToitHoe obpalleHHe K MeMIMHCKOMY M MHOMY nepcoHaity KinHHKM B
npouecce MPOGUIAKTUKH, AMATHOCTHKH, JICHEHHUS, YBAXKHUTEIBHOE OTHOMIEHHE K
CBOMM KYJIBTYPHBIM ¥ JINYHOCTHBIM UEHHOCTSIM;

9) Ha peanU3aALMIO HHBIX [paB, MPEIYCMOTPEHHBIX 3aKOHOIATETHCTBOM
Pecny6avku Kazaxcran n HacTosmuM JloroBopom.

6. OTBETCTBEHHOCTL CTOPOH

6.1. B ciydae HeMCOJHEHUs! WJIH HEHAJJIEXKAIIEro HCMOIHEeHHs 0053aTeNhCTB,
IpeayCcMOTPEHHBIX HacTOAIIUM JloroBopoM, CTOpPOHBI HECYT OTBETCTBEHHOCTE B
COOTBETCTBUH HAcTOSAIMM JlOroBOpOM, @ B 4acTH MM He INpeJyCMOTPeHHOH B
COOTBETCTBUM ¢ 3aKoHOAaTebcTBOM Pecry6nnku Kazaxcran.

6.2. KnuHuka HeceT OTBETCTBEHHOCTb 3a JONYLIEHHbIE Clydyal HapyLIEHHUS IO
OKa3aHHIO TJIATHBIX MEAUIIMHCKUAX YCIYT!

1) oka3aHue MeIMLIMHCKUX YCITyT HeHaUlexallero odbemMa n KauecTsa;

2) B3UMaHMe IBOWHOM TJ1aThl 38 OKA3aHUe OJIHOW U TOH ke MEJIMLIUHCKOH YCIIYTH.
6.3. TlanMeHT HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHYO OIUIATy CTOMMOCTH
YCIIyT.

6.4. B ciyuae HapyuieHus Ilaumentom ycrnoBuit omsathi-1o Jlorosopy Kinxnka
BIpaBe TpeOGoBaTh BRIIAThl NeHH B pasmepe 0,1% 0T CyMMBbI 3a/10JKEHHOCTH 38
Kax Il KaJleHaapHbIH JeHb, mpocpoukd. [Ipumenenue k [lanneHTy HeyCTOMKH He
0CBOBOXKIAET TMAalMEeHTa OT BBIMOJHEHUS OOA3aHHOCTEH, MPEedyCMOTPEHHBIX
JIoroBOpOM, B TOM YHCJIe OT OILTAThl OKa3aHHbIX Y CIIYT.

6.5. B cinyuae oTkaza [lauueHTta OT MONy4YeHHs YCIyr COIJIACHO MOIIMYHKTY 9)
nyHkra 5.1. JloroBopa U eciu MoJ00HBIH 0TKa3 He CBA3aH C HaCTYIUICHUEM dhopc-
Ma)KOPHBIX OOCTOSTENLCTB THOO MPU OTCYTCTBHH Ha TO YBaXKUTEJBHBIX NPUHHH,
MOATBEPXKIEHHBIX HOKyMeHTanbHo, KimHuka o0s3yerTcst BepHyTh Ilaumenty
CTOMMOCTH OILIAUYEHHBIX B MOpsIKe IpeiBapuUTesIbHONH OIIaThl MEIAULHMHCKUX
yenyr B Tederue 7 (cemu) paboumx aved. [Ipn 3TOM CTOMMOCTDH OIIa4CHHBIX B
MOpsiAKe MpeBapUTELHON  OMIaThl yCAyr MOMNEKUT BO3Bpaty KinHUKOHA
[lalMeHTy 3a BBIYETOM CTOMMOCTH (DAKTHHECKH OKa3aHHBIX yCIYT (B ClyHdae eciu
ycayrM  ObLIM  OMJa4eHbl B TMOPAJAKE MPeABAPUTEIIBHOH OTIIATBI), CYMMBI
nonecennbix Kiuuukoit pacxomos. Tawke KnuHuka ocraBnseT 3a co0oit mpaBo
yaepxKaTh U3 Bo3BpaliaeMoit cyMMsl 10% OT CyMMbl BHECEHHOH npeaBapUTENbHOU
OIJIATHI.

6.6. Knunuka He HeceT OTBETCTBEHHOCTM 3a I€HHBIe BEILH, OCTABJICHHBIC
[TaleHTOM, COMPOBOX/IAIOIIMMY €ro IHLaMy, NMpu moceniennn Knunnku. Bee
ocTaBjieHHbIe [ [allMeHTOM, COMPOBOXKAAIOUIUMH €r0 JINIaMU BEIKA B IIOMEIICHUAX
Knuunky GyayT 1o BO3MOXKHOCTH Bo3BpallleHbl ITalueHTy npy ero obpalleHuu B
KIHHUKY B pasyMHble CPOKM (CeMb KaleHJapHbIX [HEH), MpU 3TOM Knunuka
0CBOBOXKIAETCS OT KAKOI-TMO0 OTBETCTBEHHOCTH [0 0OOECMEYEeHNIO UX XPaHEHHS U
COXPaHHOCTH.



6.7. B ciydae HeBBINOJHEHHs HMIIM HeHajlexallero BbinolHeHns CTopoHaMu
cBOUX 00s3aTenbeTB 1Mo JloroBopy Bce CHOphl M pasHOINacus pa3pellaioTcs B
MOpPAKE MEPEroBOpPOB. B ciiyyae HEBOIMOKHOCTH yperyMpoBaHus Cnopa MyTeM
NEeperoBOpPoB CHOP MOMIEKUT PaspelieHUi0 B COOTBETCTBHM C ACHCTBYIOLIMM
3aKoHoAaTeNbcTBOM PecnyOnuku KasaxcraH.

7.6. KnuHuKka He HeceT OTBETCTBEHHOCTH B CJIEAYIOHIHX CayqasX:

) 3a Ka4ecTBO pACXONHBIX MAaTepUAloB W JIEKAPCTBEHHBIX IperapaTos,
npuoQpeTeHHbIx [lanmMeHTOM y TpPeThbUX JIMIL, MW 32 TOCIENCTBHA KX
UCIOJIb30BaHMUS;

2) 3a qt00ble OTPULIATENbHBIE TIOCNEACTBUS, HACTYMUBIIWE B CBA3U C HAJIUHYUEM Y
[Marnwenta 3aboneBaHu, KOTOphle He OblM yuTeHbl KIMHUKOH MpH OKa3aHUU
Vealyr B CBSA3M ¢ TEM, YTO OHU He OBIIM yKa3aHbl (cooOuieHs!) [TallneHToM niau ero
peaCcTaBUTENEM;

3) HapyuleHue MO0 HeBbinonHeHHe [1alMEeHTOM MPEANUCaHni H PeKOMEHIalNH
jeualliero Bpava;

4) Bo3HMKHOBeHMe y IlalMeHTa ammepruueckoil peakunu 1160 WHAMBUAYABHOH
HEMepeHOCHMOCTH Ha Mperaparhl, BaKLUMHEI 1HOO MaTepualbl, paspelieHHbIE K
NpUMEHEHUIO Ha Tepputopun PK, 3a McKItoveHHneM ciydaeB, KOIla MAalMEHT
3abaroBpeMeHHo yBegoMu1 KiMHMKY O HajiW4uMu anjgepriv Ha yKasaHHbIE
npenapaTtsl MO0 MaTepUasbl;

5) B crydae BOSHHKHOBEHHS B IEPHOI OKa3aHMs yciyr Jubo mocine kakux — 1ubo
M3MEHEHHI B COCTOSEUM 310poBbs [lanMeHTa, KOTOPbIE CBA3aHbLI C BO3ACHCTBHEM
MeIUIIMHCKUX MpenapaToB Ha opraHusM llanuenTa (mobovHoe peicTBHE OT
npernapara);

6) B ciydae AOCPOMHOrO MpeKpallleHHs okaszaHus Ycuyr no JloroBopy 1o
WHUOWATHBe [lanmeHTta, NUOO JOCPOUYHOro MpPEKpalleHHs OKaszaHus YCJIyr Io
JloroBopy no nHUIHaTHBe KIMHUKH B CITy4asnX, MpelyCMOTPEHHBIX JI0roBOpOM;
7) B ciayuae eciu [laumMeHT HacTaMBaeT Ha KOHKPETHOM METOXE JI€UCHHUS,
OTJIMUHOM OT MPEIOKEHHOTO KIIMHMKOHM, M BbIpasul corjlacue Ha NPUHATHE
OTBETCTBEHHOCTH 34 JI0Oble OTpULATENbHbIE MOC/IECTBUS;

8) B cilydae yXy/IlUEHHs COCTOSAHUSA 310pOBbst [lalMeHTa, eciii OHO He CBA32HO €
OKa3bIBAEMbIMHM YCITyraMu, 1100, B Clydae ec/id yXy/IIeHUE HACTYIIMIIO B CBA3HU C
paHee 03ByYeHHBIMH [lallMEeHTY pHCKAaMH, ¢ KOTOPbIMHU OH ObUT O3HAKOMJIEH H
corjaceH CO BCEMHM MOCIIENCTBUIMY,

9) B cnyyae ortkasa [lanueHTa OT IONOJHHATEJBHBIX MEIMLUHCKUX YCIYyr 10
Horosopy;

10) 3a moOble oTpULATe/IbHbIE [TOCIEACTBUSA, HACTYUBILKE B CBA3U C OKa3aHUEM
[larueHTy MeIUIMHCKUX YCIyT TPETHHMU JTHLaMH (BHe noMetuenust KanHuku), He
CBs3aHHBIMU ¢ KITMHUKON HUKAKMMH IOTOBOPHBIMHU IIPAaBOOTHOIICHUSIMHU, a TAKXKe
33 TOCJEACTBUS OT TIpMeMa JIeKapCTBEHHBIX Npenapatos nnbo bAJlos,
NpUHEMaeMbIX [lanneHToM ©Oe3 HasHadeHMs Jiedamiero Bpada KmuHukH
(caMOCTOSATENBHO).

7. ®ope-maxop



7.1. CTOpOHBI He HeCcyT OTBETCTBEHHOCTb 3a HEMCIIOJHeHHe ycnoBuil [lorosopa,
ecau OHO SBWIIOCH pE3y/bTATOM HAcTYMJIeHUs WM JAeHCTBUSA OOCTOSATENILCTB
HEIIPEONOJIMMO CHITBI ((HOPC-MasKOPHBIX OOCTOATENBCTB).

7.2. KilnHMKa He HeCeT OTBETCTBEHHOCTH 3a BBIMLIATY HEYCTOEK WIIM PacTOpPKEHHE
Horosopa B CHJIy HEHUCIIOJHEHUS! ero yCJIOBHH, €C/IM 3aJepiKKa ¢ UCHOJHEHUEM
Jlorogopa sBIsieTCsl pe3yIbTaToM (pOpc-MaKOPHBIX 00CTOATENLCTB.

7.3. Jna ueneit morosopa "dopc-maxop" o3HauaeT cOOBITHE, HEMOABIACTHOE
xouTpoato CTOpOH, U MMetollee HeNmpeABUIAEHHBIH xapakTtep. Takue coObiTus
MOTYT BKJIOYaT, HO HE MWCKJIIOYUTENBHO: BOEHHBIE JIEHCTBUsL, TMPUPOIHBIE HIH
CTUXHIHBIE OeICTBUS U IPYTHE.

8. U3meHenue u pactop:xxenne Jlorosopa

8.1. VcnoBus Hactosmiero JloroBopa MoryT OBITb H3MeHeHBl KiMHHKON B
OJHOCTOPOHHEM IMOpsiaKe B MO0 BpeMs. MI3MeHeHUs B 1OroBop MyOJIMKYOTCS Ha
unTepHer-caite Kinuuku. M3MeHeHus BCTynmaioT B cuily 1o ucrtedenuu 30
(Tpuauath) JaHeH ¢ MoMeHTa MX MyOJIMYHOro pasMeuleHus KIMHMKON Ha CBOEM
nHTepHeT-caiiTe. [lauMeHT caMOGTOATENBHO  HECEeT  OTBETCTBEHHOCTh  3a
OTC/Ie)KMBAHUE aKTyabHOM Bepcuu Jlorosopa.

9. IlepcoHanbHble 1aHHbIE

9.1. CoBepuienueM akienrta Hactosilero Jlorosopa IlauueHT maet coryiacde Ha
cbop, 00paboTKy, CHUCTEMATHU3aLMIO, HAKOIJIEHWE, XpaHeHHe, YTOYHECHME
(oOHOBNIEHWE, W3MEHEHHE), COPTHUPOBKY, MCIONb30BaHUE, O0E3INYMBAHHE,
6IOKUpOBaHUe, YHUYJOXKEHHE ero NepCoHalbHbIX HaHHBIX KiuHuko#d. Knunuka
cobupaeT ToJbKO Te [lepcoHanbHble naHHBIE, KOTOphle IlalueHT IpepocTaBseTe
no6poBonbHO. [lepcoHanbHble AaHHblE MOpenocTaBisgioTcs IlanueHToM mpu
MOJTyUYE€HUU MEIULIUHCKUX YCIIYT,

9.2. Knunuka He BpaBe o6paGaTbiBaTh IMepcoHalbHble AaHHble [lanuenrta Oe3
JIOCTATOYHBIX Ha TO IPaBOBBIX OCHOBaHWH, Mo3Tomy KnnHuka o0pabaThiBaeT
HHGOPMALHIO TOJIBKO AT CJIEAYIOINX LIEEN:

1) damunus, uMms u oTdecTBO (rpu Hannuuu) [lanmenra, WHAMBUIYANBHbBIN
vaentudukanronssii Homep (MMH), moOunbneid Tenedon [launeHta, ampec
perucTpauMmu M npoxkupanus [lanveHTa - and uaeHTHGuxkauuu [lanveHTa Kax
MoJTydatesisi MeAULMHCKHUX YCIYyT, Ul €ro perucTpauuu B 0ase naHHbiX KnnHuky,
TS 3aITMCH Ha MTPUEM K Bpauy, MUl OKa3aHUs MEIUIMHCKUX YCIIYT.

2) HoMep MOOUJIBHOTO TenedoHa, aapec IEKTPOHHON MOYThl — AJIs HATIpaBJICHUS
pe3yJbTAaTOB aHAJM30B U UHBIX UCCIEI0BAHNH.

3) KnauHMKa MOXKET HCrojib3oBaTh llepcoHanbHble aaHHble I[lanmenrta s
BHYTpPEHHUX Liejled, TaKUX Kak: IpoBeJieHUe ayauTa, 00y4eHHs, aHaIu3 AaHHbBIX U
Pa3NIUYHBIX HCCJICNOBAHUN B LENAX yJIydlIeHWs KadecTBa YCJIyr, a Takke
B3auMozeicTBusl ¢ [lannenTom.

4) cBefIeHUs O [MOCTABJIEHHOM JUarHo3e, MPOBOIMMOM OOCJIE0BAHUHY, JICHEHUN U
ero pesyJjbTaTax — Ul HaJUIeXallero OKazaHus MeIMUUHCKUX YCIIYT.

S5) aymauo w/unu BHaeo chemka mnocemeHus Ilaumentom Knuuuku s uenen
paspelIeH|s] CIIOPHBIX CUTYaLUH, poLecca ylyuleHUst KauecTBa yCIyr, a Takke
TUIs y4eOHBIX LeJeH;



9.3. TlepcoHanbHble DaHHble [lalMeHTa He NEPefalOTCd KakUM-THOO TpeThUM
JUIaM, 33 UCKJIIOYEHHWEM CIydaeB, MpsIMO IPelyCMOTPEHHBIX HACTOSALIUM
JIOrOBOPOM ¥/WJTH MPUMEHHMBIM 3aKOHOaTEIbCTBOM.

9.4, TlaumeHT corjaumaercss ¢ TeM, 4ro Kiunuka BhpaBe nepenasarhb
FepcoHalbHble NaHHble [lalneHTa TpeThUM 1AM, TpUBJeKaeMbiM KitMHUKON s
okazagiusl ycnyr IlalieHTy, NpUBIeKaeMbIM KiuHukod BpauaM, OKa3bIBAIOIINM
KOHCYNBTaTHBHYH [TOMOLIE MepcoHaty KINHUKH, IpU yCIOBUM NIPUHATHS TaKUMH
TMHaMu  00A3aTeNbCTB MO oOecleueHu0 KOHQUAEHUMAIBHOCTH IOJY4eHHBIX
naHHpIX. Takue TpeThu nuia OyayT o0s3aHbl 3alIKIIaTh HHpopmaLwmio [lanrenTa
He3aBHCHUMO OT CTpaHbl CBOero pacrnonoxeHnusi. Knunuka Oyzner craparhest
NpeACTABUTL TPETHHUM JIMLAM MUHMMAalbHbIH O0BEM MMEPCOHANBHBIX JaHHBIX,
HEOOXOAUMBIM TOJBKO IS OKa3aHHWs KauyeCTBEHHBIX MEIUIMHCKUX YyCJIyr
[TauuneHrty.

9.5. Knununke MoXeT 6bITh HEOOXOIUMO — B COOTBETCTBHHU C 32KOHOM, CYAEOHBIM
MOPSIAKOM, B CydeOHOM pa3OUpaTeNbeTBE W/WIXM  HA OCHOBAHWW  MyONMYHBIX
3aIpoOCOB WJIM 3aMpPOCOB OT rOCYIapETBEHHBIX OPraHOB Ha TEPPUTOPHH UM BHE
TEPPUTOPUH CTpaHbl OKA3aHUs YCAYT —— pPAacKpbITh I[€PCOHANBHBIC NaHHBIE
[Tanmenta KvHUKA Tak)Ke MOXKET PacKphIBaTh NepcoHalbHbIE JaHHbie [lanuenTa,
€CJIM OTIPEJICNTAT, YTO TaKOe PacKphITHE HEOOXONMMO WM YMECTHO B LIENAX
NMOJepPKaHUs IPABOIIOPSJIKA HJTH HHBIX 00IIECTBEHHO BaXKHbIX ciydasX. KinHuka
TAK)KE MOXET pACKPhIBATh [EPCOHANbHBIE [AHHBIC, »€CIH  OMPENCIUT, HTO
PACKPBITHE HEOOXOFMMO [UIst LeNed 3alluMThl JAesTenbHOCTH KUMHMKM Jin ee
MalMeHToB. JOMOJHUTENBHO B Cllydae peOopraHu3aluu, CIUSHUS WU NPOAAXHU
KnuHMKa MOXKeT IepeaaTh JOyr WIM BCHO COOMpaeMyto MEepCOHABHY!O
UH(OOPMALIMIO COOTBETCTBYIOLIEMY TPEThEMY JIUILY.

9.6. [auyeHT cornamaercst ¢ TeM, uTo KiMHUKa BIpaBe MPUBIEKATh TPEThUX JIUL
UIS HaJulexKalllero okaszaHusi ycnyr IlaumeHTy, ydacTus B IpolLEcce OCMOTpa,
KOHCYJBTHPOBAHMSI, OOCYXNKACHHUS TAKTUKM JIeueHus JU0O0 pelIeHUs MHBIX
HeOOXOIMMBIX BOMPOCOB JUIST  YJy4dIUEHHUS KadyecTBa OKa3bIlBaéMbIX MHE
MeJULHMHCKHUX YCIYT, H B CBS3M C 3TUM JaeT corjiacyie Ha Takoe y4acTue TPEThUX
nuu npu okazanuu ycenyr Ilanuenty. Takoke mauMeHT yBEIOMIJIEH O TOM, 4TO B
npouecc okasaHus Yenyr  KAMHMKOH — MOXKeT — OCYHIECTBATbCA — AyAHO,
BUJEOCheMKa IIpollecca okasaHus Yciayr. Takas ayauo, BHIEOChEMKa
OCYLUECTBJISIETCS ¢ TpeABapuTebHoro coryacus [lanneHTa ¥ MCKIIOYHUTENBHO B
yyeGHBIX LeNAX [ OOydeHus, TMOBBILUEHUS KBaTU(QUKALUM CIEUUATHCTOB
KnuHuKY, yaydlleHre Ka4ecTBa MEJIHIHHCKUX YCIIYT.

10. Iopsinok pazpelleHusi CNOPOB H KOHMIHKTHBIX CHTYyalHi

10.1. OmnpeneneHue nopsjKa PacCMOTPeHHs clydaeB (COOBITHH) MEAMLMHCKOTO
WHIMAEHTA, HMX Yy4eT W aHaJIM3 OCYILIECTB/IseTCs Ha OCHOBAHMM IPUKA3a,
YTBEPI)KIEHHOTO YIIOJHOMOUYEHHBIM OPTaHOM B 00JIaCTH 3paBOOXPaHEHHS,

10.2. B cnyuae Hapymenus npas [lalMeHTa mHoCTeNHMH (ero  3aKOHHEIN
NPeACTaBUTENL) MOXeT ofpaliarsest ¢ rperensued (xanoboii) B NHCbMEHHOM
BUe, KOTopas rojaetcsi uepe3 peructpatypy KiuHukn 1 nepenaercs Ha
paccMOTpeHHe pyKOBOAUTE IO KITMHUKH,



10.3. Tlpetensus (xanoba) paccMarpuBaeTcsl B TedeHue 15 (msiTHaaaTi) paboumx
AHeW ¢ MomeHTa e€ noiydenus Kumnukoil. Ha nperensmio (kanoby) oTBeT B
MUCbMEHHOM BHU/E Hampasigercs [TannuenTy 1o rnoure no ykazaHHOMY UM aapecy,
an60 no xenanuto I[lanmeHTa MoxeT OBITH BpydeH €My JIMYHO B COMJIaCOBAHHOE
BpeEMS UJIM Pa3bsaACHEH B YCTHOH (hopMe.

10.4. LlauuenT no BceM BompocaM, xanodam u MpeiioKeHUsIM MOKeT 00paTUTLCS
B Cnyx0y noamepKKH TMalUeHTOB U BHYTPEHHEW OSKCIIEPTH3bl, a TaKkKe K
pykoBoaurtento Knuuuku.

11. 3akaounTebHbIE NOJI0KEHUS

11.1. Axuentys Hactosiiuuit  Jlorosop, [lamueHT NOATBEPKAAET, YTO OH
YBeOMJIEH O IMOPSAKE TMOJYYEHHUs MEIMUMHCKON IIOMOILUM Ha TepPpPUTOPUH
Pecnybnnku KasaxctaH, a Takke O BO3MOXHOCTH TITOJNIy4eHHs MeIMLUHCKOM
MOMOIIM B paMKax TrapaHTUPOBaHHOro ob0bema OecCnaaTHOH MeEIULMHCKOM
noMom U (MiaM) B cHUCTeMe 0053aTelbHOI0 COLMAIBHOIO MEIULIMHCKOTO
CTPaxOBaHHUS (€CAU Takas BO3MOXHOCTBH MPETyCMOTPEHA UCXO/s U3 CreUUpUKU
3abonesanus). Hecmotpst Ha 370, nostyyast yenyru B Kimnuxe, TlauueHT Belpaxcaer
HaMEpPEHHUE U COrJIacHe MOJYUUTh MEJMLHUHCKYIO TOMOILb Ha IJIATHOW OCHOBE.
11.2. Bce ocranpHOe, 4YTO He yperyaupoBaHo HacTosiguMm Jlorosopowm,
peryiiMpyetcs 3akoHoaarenbcTBoM PecnyOnuku Kazaxcran, Hu onHa w3 ctopoH
HE HMeeT MpaBoO IepefaBaTh CBOM 00s3aTeNIbCTBA 110 HacTosuemy Jlorosopy
TpeThell cTOpoHe ©€3 TMHCBMEHHOro COrnacus Ha T0 JIPYrod CTOPOHBI.
IlpuBneyenne KnMHUKON TpeTbuX UL B MpoLiecce okaszaHust Ycuyr mo Jlorosopy
He paccMaTpUBaeTCsl Kak Ilepejada IpaBa M OOs3aHHOCTEH 110 HACTOSLIEMY
JloroBopy TakuM TPETHUM JINLIAM.

11.3. Hactosmuit Jlorosop BCTymaeT B Cuily co AHs ero axuenta IlaumeHToM u
JENUCTBYET 10 MOMEHTA MCIIOJHEHHUsS] BCeX 00s3aTeNbCTB CTOPOH IO HACTOSLIEMY

[orosopy.
12. PexBuzurbl Knuuuku

Komnanus: TOO "NOVA INVEST" (HOBA MHBECT)
Anpec: KazaxctaHn, Kei3suikaiipar, ynuia M. )KaxaHos, nom 54
bUH (MMH): 190340023763

bank: AO "Kaspi Bank"

Kbe: 17

bUK: CASPKZKA

Howmep cuéra: KZ037225000039415544



